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Area IX Agency on Aging Advisory Council 
Flathead County 

MINUTES OF MEETING 09/13/2018 
South Campus Conference Room, 2:00 pm 

 
 
 
Prepared by: Beth Richardson  
 
Note: The Finance Committee did not meet.  
 
CALL TO ORDER: Lois Katz, Chair, called the meeting to order at 2:03 pm. 
 
PRESENT 
 
Members: Tracy Bridges, Dee Boyce, Kat Dodd, Jim Driscoll, Glenn Graham, Pam Holmquist, 
Linda Hunt, Jenna Justice, Lois Katz, Dale Lauman, Diane Queen Miller, Nola Rice and Pat 
Sylvia 
 
Staff: Lisa Sheppard (Director), Beth Richardson (Assist. Director) 
 
Guest Speaker: Sue Kunda – Ombudsman and Program Manager Area IX Agency on Aging 
 
Guests: David Stackpole, Doris Warrant 
 
PUBLIC COMMENT: There was no public comment. 
 
CHAIR OPENING REMARKS: Lois and Kat spoke about their visit to several Care Farms in 
August. Lois will try to arrange another trip in the future if members are interested.  
 
APPROVAL OF MINUTES: Minutes of September 13, 2018 were reviewed. Motion to approve 
was made by Glenn Graham, seconded by Tracy Bridges, all in favor. Motion passed. 
 
PRESENTATION: Sue Kunda presented a brief history of the Ombudsman role, her history 
and experience as local Ombudsman (Area IX), the demographic served (residents of nursing 
homes and assisted living facilities) and the joys and challenges of the role. As the local 
Ombudsman she ensures that residents feel heard, are supported to take action themselves, 
and when appropriate she advocates for the residents. Sue handed out 3 DPHHS brochures 
on the MT Ombudsman program and resident rights. 
 
AOA DIRECTOR REPORT 
 
 State and federal budget update: 

o As a follow-up to last month’s update, Lisa confirmed that additional federal funds 
(approximately $600k) will be received for Montana and expects MT DPHHS to allocate 
approximately $110k to Area IX over the 2018-2019 period.  

o We still expect a 2.5% cut in State funding in FY 2019, but three is a possibility this 
funding will be restored. 
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 Upcoming state legislative session: 
Although state funding for FY2019 may be restored, the current level of funding is not 
growing with the increase in our senior population, and future funding is always at risk. Lisa 
asked for interest from members in an opportunity to let legislators know how important our 
services are. Dale suggested forming a committee and asked for ideas about what 
questions should be asked of our legislators. Lois added that doing on-on-one sessions 
with legislators prior to their departure for Helena is more effective than a group presence 
at the legislative session. Dale agreed to chair the committee and Lois and Jim volunteered 
to be on the committee. Lisa stated that we have a lobbyist through the Montana Area 
Agencies on Aging Association who lets us know when there are issues that we need to 
respond to, and she will include the committee members in this communications loop.  

 
 New Area IX Plan on Aging: 

An updated plan for Oct. 2019 – Sept. 2023 needs to go to the State by April 2019 so that it 
can be combined with all area plans for the federal submission. Lisa would like to use a 
focus group approach at our November meeting to get input on the plan from members. 
Setting the scene, Lisa spoke to the Executive Summary in the current plan, stating that 
while the type of needs outlined in the summary have not changed much, the magnitude of 
the need continues to grow as our area population ages. How do we serve and support our 
community as a whole? How do we continue to be person centered? How are we serving 
our seniors’ families and caregivers? At the November meeting we will revisit the areas of 
need, goals and objectives. Lisa will endeavor to have updated statistics to inform the 
discussion. 

 
 Creation of “sister” 501(c)(3): 

Mike Merchant has a group working on this, including Lois, Kat and Danielle. The group is 
meeting next Monday at 9:00 a.m. 
 

 Meals on Wheels Volunteers: 
The agency is in need of additional volunteers – Lisa asked members to get the word out. 
Christine can be contacted for details regarding the role and what it entails.  

 
UPCOMING EVENTS:  

o Legal training for service professionals and law enforcement on powers of attorney and 
guardianship: Sept. 19th, 9:00-11:00am, Gateway Community Center 

o Medicare 101: Sept. 25th, 1:00-3:00 pm, South Campus conference room 
o 50th Annual Governor’s Conference on Aging: Sept. 25-27, Helena 
 

MEMBER ANNOUNCEMENTS: 
o It is National Assisted Living Week this week.  
o It is also Alzheimer’s Awareness Month. 
o The Grand Opening Celebration for The Villas At Buffalo Hill is November 3rd. 

 
 ADJOURNMENT: Jim Driscoll moved to adjourn. Pat Sylvia seconded. Meeting adjourned 

at 3:30 pm. 
 

 
NEXT MEETING: NOVEMBER 8TH AT 2:00 PM 


