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AREA IX AGENCY ON AGING ADVISORY COUNCIL 
Flathead County 

MINUTES OF MEETING 03/12/2015 
The Summit, 2:00 pm 

 
Prepared by: Kathi Kallis 
 

Note:  The Finance Committee met at 1:30 to review the financial reports.   
 

CALL TO ORDER 
Lois Katz, Chair, called the meeting to order at 2:00 pm.   
 

Present 
 Members: Greg Bancroft, Jennifer Crowley, Jim Driscoll, Sharla Hinman, Glenn Graham, Sue 

Holst (RSVP), Lois Katz (Chair), Phil Mitchell (Commissioner), Beth Morgenstern, Tom 
Murphy, Dru Parker, Mary Reckin, Dick Reedquist, Paula Robinson, Courtney Rudbach, 
Jolynn Yenne 

 Staff:  Lisa Sheppard (Director), Kathi Kallis (Office Administrator), Christine Neater 
(Community Outreach Coordinator) 

 Guest:  Chad Campbell, Doris Warrant 
 

INVOCATION:  Phil Mitchell 
 

PUBLIC COMMENT - None 
 

CHAIR OPENING REMARKS – Lois welcomed the group and invited everyone to the 
Groundbreaking ceremony on March 18th.   
 

APPROVAL OF THE MINUTES - The minutes of January 8, 2015, were reviewed.  Glenn Graham 
moved to approve, Beth Morganstern seconded, all in favor.  Motion passed.  
 

AREA PLAN UPDATE 
 Lisa presented the draft Area Plan, noting that the Plan is a collection of information from 

the focus groups, surveys, public meetings and needs assessments.  The Plan includes: 
o Area demographics, including age and income of older adults, as well as Agency 

statistics describing service usage and the characteristics of AOA clients.  Lisa 
highlighted the significant increase in the both current demand for services and the 
anticipated demand based on projected growth in the senior population.  

o Specific needs in the Flathead, including increased community mental health 
services and better access to existing services, more and more flexible 
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transportation options, better outreach to caregivers, increased funding for core 
services like Meals on Wheels and In-home Assistance, new and creative solutions to 
decrease social isolation among older adults, sustained focus on preventing elder 
abuse and exploitation, more education/counseling for older adults and their 
families about Medicaid and other long term care options and more resources to 
address seniors’ legal issues.   

o A discussion of the need to continue and grow AOA’s enhanced outreach efforts to 
ensure the community identifies AOA as the go to place for information and 
assistance regarding aging issues.  Although the people who receive AOA services 
are very satisfied, there are still a lot of people who don’t know who we are or what 
services we provide.  

o Goals for the next four years:   
• Transition to an ADRC model of service and become a Veteran Direct HCBS 

provider 
• Enhances Agency visibility and status as the trusted “go to” for information 

and assistance  
• Provide programs that support access, choice, independence, social and 

community connectedness, quality of life, health and well-being 
• Empowers and support individuals and families to engage in informed 

planning and decision-making regarding benefits, services and care options. 
• Promotes the safety and rights of older and vulnerable adults and helps to 

prevent abuse, neglect and exploitation. 
• Prepares for and helps other organizations prepare for the rapid increase in 

the aging population. 
 Members discussed and provided feedback on the Plan. 
 Motion:  Tom Murphy moved to approve the draft Plan.  Jim Driscoll seconded.  All in favor. 

Motion passed. 
 

GROUNDBREAKING 
 Members were encouraged to show support of the new South Campus construction and 

come (with shovel) to the Groundbreaking ceremony on March 18th at 10:00.   
 

MEMBER ANNOUNCEMENTS  
 Thanks to Chad Campbell and to Senator Tester for continued support of aging services. 

Senator Tester will have coffee on Friday, 4/20 with approximately 15 area seniors to learn 
about issues or concerns that are important to them. 
 

ADJOURNMENT - Meeting was adjourned at 3:45 PM. 

 


