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AREA IX AGENCY ON AGING ADVISORY COUNCIL 
Flathead County 

 
MINUTES OF MEETING 7/11/2013 

The Summit, 2:00 pm 
 

Prepared by: Kathi Kallis 
 
Note:  The Finance Committee met at 1:30 to review the financial reports.  The June 2013 financial reports were 
reviewed.  Lisa noted that although we are at the end of our fiscal 2013 year, not all revenue and expenses have 
been recorded.  Final numbers will be available at the September meeting. 
 
CALL TO ORDER 
 

Donna Bosch, Chair, called the meeting to order at 2:10 pm. 
 
INVOCATION:  None 
 
Present 
 Members: Donna Bosch (Chair), Doug Gilbertson (Vice-Chair), Jim Pearson, Jennifer Crowley, Rich 

Williams, Lois Katz, Tracy Bridges, Mary Miers, Jenna Justice, Sue Holst (RSVP Director), Mary Meister, 
Jolynn Yenne,  

 Staff:  Lisa Sheppard (Director), Kathi Kallis (Office Administrator) 
 Guest: Maarten Fischer, Charlie Rehbein 

 
INTRODUCTIONS 
 

Introductions were made by all. 
 
APPROVAL OF THE MINUTES 
 

The minutes of May 9, 2013 were approved with correction on spelling of Jennifer Crowley.  There was no 
meeting in June as members volunteered to help at the Older Americans Day picnic. 
 
Charlie Rehbein, State of Montana Senior & Long Term Care Division, Helena, Montana  
 Charlie Rehbein, Bureau Chief of Aging Services, gave a brief overview of the Agency on Aging services in 

Montana.  He explained how it all works and what services must be provided to receive funding.  Charlie 
discussed that Aging Services are moving forward to include Aging & Disability Resource Centers (ADRC).  
The goal is to have a one stop shop for information and referral and assistance as well as case 
management.  Charlie also talked about the need for caregiver services.  He noted that it was important 
that caregivers be educated about the services available to them such as respite, information and 
assistance, educational and support services.  Another important service now being offered around the 
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state is the legal clinics, which will soon be scheduled in the Kalispell area.  The clinics help seniors 
prepare wills, directives, etc.   

 Lisa talked about how important respite services were for the continued wellbeing of the caregivers.  
She noted that we will be tracking how our respite services are delaying institutionalization of our 
clients.   

 Charlie answered a lot of great questions from the Board and has offered to come back and visit at 
another board meeting.   

 
Older American’s Day Picnic 
 Lisa reported that the picnic was a success and thanked everyone for their help.  Lisa asked for 

comments from others as to what went well and what we could do better to improve. 
 Jenna Justice said she thought it was a great event and well attended.  Jenifer Crowley noted that 140 

wellness surveys were gathered during the picnic. Jennifer asked if we had a survey monkey account.  
Kathi Kallis will check and report back.  Jennifer felt that the seniors really enjoyed having the kids 
helping serve.  Tracy Bridges said that most people were open to completing the surveys. Jim Pearson 
noted that there were a lot of people who have lost spouses and are stressed. 

 Lisa wondered if there was any feedback from the 4-H kids that helped during the picnic.  She also noted 
that it would be helpful to have the kids there a day before with a volunteer leader who could organize 
the kids better.  Lisa also noted that there were problems with the sound system and will look at getting 
that system working better for next year.  Lisa said she liked the short talk and also thought that giving 
the award was a good idea and that we should consider giving an award each year to a deserving senior. 
Other suggestions for next year were: fewer door prizes and designated handicapped parking. Please 
email Lisa with any other ideas for next year’s picnic. 

 
Governor’s Conference on Aging May 2014 
 Lisa announced that the 2014 Governor’s Conference on Aging will be here in Kalispell at the Red Lion 

Motel.  The dates are May 6th and 7th.  Please be thinking of ideas for workshops during the conference.  
Members interested in being on the committee please let Lisa know. 

 
ADJOURNMENT 
 
Meeting was adjourned at 3:35 PM.   

 
Next meeting scheduled for Thursday, September 12, 2013 


