Addressing Workgroup Meeting Minutes
September 18" 2012

Present:

Mindy Cochran, Flathead County GIS

Nathan Holm, Flathead County GIS

Barb Torres, City of Columbia Falls

Jason Singleton, OES-GIS

Monica Eisenzimer, Flathead County Election & Recording
Vicki Gallo, Flathead County Plat Room

Agenda:

Old Business:

e Columbia Falls / Flathead County Address Audit
Flathead County GIS asked again about the status of getting the data from Columbia Falls for the address
comparison that was determined to be necessary during the first addressing meeting back in February,
2012. Whitefish’s audit has been completed and Kalispell doesn’t have any other data to audit. Barb said
they don’t know how to get the data out and asked about the potential for Flathead County GIS to come
help to Columbia Falls to help them. Mindy said they could start with a phone call and see if they could
figure it out over the phone and then decide how to proceed from there. Barb said Mindy should call
Susan.

New Business:

e Readdressing Project in Flathead County
Nate discussed two large re-addressing projects GIS did this summer — West Reserve and Marco Bay.
West Reserve will be effective once the bypass construction is complete next year. Nate mentioned that
Necile had asked to be added to the email notification list for addresses changes in the Whitefish Zip
Code Area — which includes those outside the city limits. He asked if Barb would like to be added to the
notification list for address changes in the Columbia Falls Zip Code Area, and she said yes. Nate said he
would check with Keith to see if they would like to be added to the notification list for addresses
changes in the Kalispell Zip Code Area.

In discussing types of areas that GIS re-addresses, Jason mentioned that his boss sometimes talks during
their meetings about problem areas that emergency responders have trouble locating. He asked if GIS
would like to be informed of these areas. Nate said absolutely — please send them over. Otherwise he is
just panning around the map looking for problem areas to tackle (readdress). Jason asked if he just sent
an email if that would be fine, and Nate said that would be great. Nate also mentioned that the re-
addressing program halts road naming in during the winter months, but stated that he can do single
address changes that don’t require a road sign installation through the winter.

e Schedule for recurring meeting time/place.



It was discussed and agreed to hold quarterly meetings for the first Thursday of every three months at
2:00 pm, beginning December 6™ 2012. Usual meeting place will be the 911 Center, unless they have
other meetings that conflict with this meeting, in which case an alternative location will be arranged.

e Other
Nate brought in a list of addresses that were in the CenturyLink database but that aren’t in the GIS
database for each of the 3 cities. He stated he needs the cities to keep an eye out for these and do
research to let him know where the addresses are so he can get them in our data. Jason said he does
check for these too, and had also sent that list to Barb recently. Barb said she will look at them. Jason
offered to call customers associated with the addresses if that would help (since he has a copy of the
CenturyLink database), but he cannot give out the phone number. Jason also suggested maybe he could
do a mailing to these CenturyLink customers and ask them to identify the parcel they are on, but he
needs to clear that with the new 911 director once he comes in.

There was discussion on how the Election Department handles returned mail. Monica said they get a lot
of the mail ballot elections back. Monica usually just re-mails the mail we get returned to the forwarding
addresses listed on the return mail.

There was discussion on residents of properties that GIS has re-addressed that try to get around the re-
addressing because they don’t want to have to change their address. CenturyLink allows them to use
their old address, but GIS has dropped their old address out of the 911 system. Jason stated that a work
around might be to edit the MSAG to exclude those addresses that don’t exist anymore, so CenturyLInk
can’t allow customers to use those addresses. It’s more work to do all that editing to the MSAG, but may
be worth the effort. Nate stated that UPS & FedEx are on our notification list of re-addressed properties
now.

There was discussion on the chicken vs. the egg process in regard to notifying USPS about road naming.
GIS used to notify USPS right away about road names, but they wouldn’t wait until the effective date to
process the new road name in their database. Then, if the road name was protested, there were
problems where USPS already had a road name that never became effective in their database, so USPS
asked GIS to wait until the effective date to notify them of the road name. Now, they are stating this
isn’t early enough. GIS proposed a meeting with all of the players at USPS to get to the bottom of this,
but they aren’t free at this time. Maybe we should invite them to the next addressing committee
meeting.

There was discussion on road signs — Jason asked who the contact was about signs with the wrong road
name on the sign. For the county, it is Jim Mohn at the Road Department. For the cities, it should be the
city. He stated there is a problem by Walgreens in Whitefish at the intersection of the highway. Necille
knows about it. Jason thinks it is probably held up due to it being a state highway and having to get the
stated involved.

e Meeting Adjourned



